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We are sorry to hear that there has been oil seepage from your bunded oil tank.  This is a most unusual 

occurrence.  Please carry out the following checks in order to help us to resolve this issue. 

 

  

1. Check the integrity of the bund. Open the lid and drop a weighted piece of string into the gap between 

the tank and bund until it hits the bottom.  Pull it out and inspect the weight.  It may be a little wet 

owing to condensation or oil spillage during filling.  However, if the weight and string are covered in oil, 

then the inner bund has failed.  If there is little or no oil on it, there is a problem with the connections 

rather than the tank. 

 

2. Ensure that an adequate amount of PTFE tape and sealant has been used when making all connections. 

 

3. Inspect the large nut on the tank for signs of damage and ensure that it has been adequately tightened. 

 

4. Check the filter valve connection.  It is possible for oil to run back along the pipe to the large nut. 

 

5. Please ensure that the pipe connections are not placing undue stress on the tank connection itself. 

  

Please take and send us photographs of: 

 

• the tank in location,  

• the connection and  

• a close up of the leak. 

 

These can be emailed to david@etills.com. 

 

 

All Ecosure fuel oil storage tanks are sold with a tank warranty that is subject to Etills Ltd’s Terms and 

Conditions of Sale. This is normal business practice.  The Terms state that the tanks must be installed in 

accordance with Etills installation guidelines. The guidelines refer to BS5410 – Code of practice for Oil Fired 

Systems - which applies to all Ecosure tank installations and is mandatory.   

 

In the event that an Ecosure tank is selected incorrectly for the particular site involved or the tank is sited 

incorrectly and contravenes the requirements of BS5410, then the tank warranty is deemed to be 

invalidated. Ecosure does not accept any liability for tanks in this respect. 

 

Oil storage tank installations need to comply with regional Building Regulations.  In England and Wales 

OFTEC Registered Technicians can self-certify their own work without involving Local Authority Building 

Control.  If you employed an OFTEC Registered Technician, please provide the details of the installer. 

 

If your tank was installed by someone who is not registered with a “Competent Person” scheme, then 

please provide details of the Building Control Notice and inspection.   

 

 

Please do not hesitate to contact us if we can be of further assistance. 

 


